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Company Overview & Development Stage 

simonsays is an AI-powered wellness companion designed to make emotional and 
psychological support more accessible, private, and stigma-free through human-centered 
technology. Founded in 2024 by Shridevi Jeevan Simon, with development led by her twin 
brothers Shriraam and Jhayramm alongside collaborator Mae, the initiative is built on a 
core mission: to provide ethical, accessible, and research-driven emotional support through 
responsible AI innovation. 

The platform is currently in the prototype and funding stage, with a functional 
conversational AI interface already developed and tested with a small international user 
pool. The system has been coded independently from scratch and operates on a curated 
psychological research database, avoiding real-time internet scraping and uncontrolled 
external data sources. This enables simonsays to prioritize privacy, safety, and controlled 
learning environments while maintaining strong ethical AI standards. The simonsays 
intellectual property and concept are copyrighted, and structured testing protocols, 
consent frameworks, and confidentiality agreements have been established. 

Key milestones include the deployment of a functional AI conversational prototype, 
completion of a 20-user international testing phase, integration of a Phase 1 psychological 
knowledge base, and the development of ethical and privacy frameworks aligned with 
global standards such as GDPR and HIPAA principles. 

At its current stage, simonsays is seeking institutional funding, ecosystem endorsement, 
and strategic guidance to support responsible scaling and integration into the nation's AI 
and digital innovation ecosystem. 

AI Use Cases and Technology Focus 

simonsays focuses on AI-powered emotional and mental wellness support, positioned as 
an early-intervention and emotional literacy tool that complements professional and 
specialised therapy rather than replacing it. 

The primary use case is a conversational AI emotional support system that provides 
structured, empathetic dialogue to help users process emotions, reflect on experiences, 
and build self-awareness. The system encourages healthy coping mechanisms and directs 
users toward professional support when necessary, while avoiding diagnostic or medical 
claims. 



As an ethical AI wellness companion, simonsays uses research-based psychological 
frameworks to promote emotional resilience, responsible engagement, and clear 
boundaries between AI support and clinical care. Built-in safeguards ensure responsible 
responses and appropriate escalation in sensitive situations. 

A key technological focus is privacy-first and responsible AI deployment. The platform 
incorporates encrypted conversations, minimal data collection, user-controlled data 
deletion, and controlled knowledge sources to ensure safety and compliance with 
international data protection standards. The system does not rely on uncontrolled external 
data streams, ensuring transparency, reliability and accountability in AI behavior. 

simonsays also operates on a human-centric and non-generative AI research framework, 
where responses are non-deterministic by design and generated through curated 
psychological knowledge and adaptive learning methods designed to enhance emotional 
intelligence and ethical AI interaction. This positions simonsays within responsible AI 
development practices and supports the nation's digital health and AI innovation goals. 

The long-term technological vision is to integrate simonsays into broader AI innovation and 
digital health ecosystems, including educational wellness systems, community-based 
emotional support tools, and public-private AI partnerships. 

Target Customer Segment and Expected Socio-Economic Impact 

simonsays is designed to serve both individual users (B2C) and institutional partners (B2B), 
supporting the learning generation, working population, and underserved communities 
across diverse socio-economic backgrounds. 

The primary users include youth and young adults, particularly students and early-career 
individuals seeking private and affordable emotional support, as well as working 
professionals and frontliners experiencing stress, burnout, or emotional strain who require 
accessible and flexible support. The platform also targets the general public, especially 
individuals in underserved or resource-limited environments who may not have access to 
traditional mental health services. 

At the institutional level, simonsays is relevant for educational institutions, healthcare and 
wellness organizations, and government or public sector initiatives, where it can support 
student wellness programs, frontline emotional support, community mental health 
accessibility, and AI-for-social-impact initiatives. 



Expected Socio-Economic Impact 

From a social perspective, simonsays improves access to emotional and mental wellness 
support, reduces stigma around seeking help, and promotes early intervention and 
emotional literacy. It strengthens youth resilience, supports mental wellness in educational 
and healthcare environments, and contributes to responsible AI adoption in sensitive 
sectors. 

From an economic and innovation perspective, simonsays supports nation's AI ecosystem 
by encouraging local AI development, intellectual property creation, and ethical digital 
innovation. The platform has potential for regional and global scalability, creating 
opportunities for public-private partnerships, investment, and collaboration with 
universities and research institutions. Future growth is expected to contribute to job 
creation in AI research, digital health, and technology development while strengthening 
national position in human-centric AI innovation. 

Forward Direction 

The long-term vision for simonsays is to become a trusted AI-powered emotional wellness 
companion operating responsibly within national and global digital ecosystems. The project 
seeks strategic guidance, funding support for research and development, regulatory 
alignment, and institutional collaboration to ensure responsible scaling and meaningful 
integration into the nation's AI and digital transformation agenda. 

simonsays is ultimately built on one guiding principle: to use AI responsibly to help people, 
improve emotional well-being, and contribute positively to society. 
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Summary of simonsays 

1. Timeline (Development Journey) 

● Late 2023 – Initial idea and concept development of simonsays 
● February 2024 – simonsays concept and intellectual property copyrighted 
● 2024–September 2025 – Research and framework development (psychological 

research, ethical structure, AI concept design) 
● September 2025 – Prototype development began 
● November–December 2025 – International testing phase conducted with early users 

2. What simonsays Is 

● Research-based emotional and mental wellness support tool 
● Designed to complement therapy, not replace it 
● Focuses on early intervention, emotional literacy, and accessibility 
● Helps reduce barriers and fill gaps in current mental health support systems 
● Aims to support individuals before issues escalate into clinical conditions 

3. Who It Is For 

● The learning generation (students and young adults) 
● Working professionals, frontliners and general public 
● Individuals who need safe and private emotional support 
● Institutions such as universities, healthcare organisations, and public sector bodies 
● Individuals in underprivileged communities and those who cannot afford traditional 

counselling services 

4. How It Will Be Implemented 

● Collaboration through B2C & B2B models 
● Support for frontliners and healthcare environments 
● Ethical safeguarding and cybersecurity frameworks in place 
● Crisis management protocols to ensure user safety 
● Clear prioritisation of specialised professional care and immediate redirection in 

high-risk cases 
● Responsible AI governance and institutional oversight 
● Sustainably, with its non-generative AI codebase 



Key message: simonsays must operate in the right hands to guarantee outreach, with 
ethical safeguards and institutional support. 

5. Where It Fits in the Market 

● Designed for broad accessibility across communities and institutions 
● Can be integrated into education, healthcare, and public sector environments 
● Focus is not traditional competition 

USP perspective: 

We believe the real competition is the gap between the support that exists and those 
that need it. simonsays aims to close that gap. 

6. When This Is Needed 

● AI development is rapidly accelerating globally 
● Mental health challenges are increasing 
● Digital support systems are becoming essential 
● Early and responsible AI innovation is critical now 

Key message: the timing is critical — responsible AI for emotional support must be 
developed now to ensure safe and ethical adoption in the future. 

7. Why simonsays Matters 

Current Challenges 

● AI tools like general chat platforms may produce unreliable or fabricated 
information 

● Emotional and mental health support is expensive and often inaccessible 
● Long waiting times for therapy and counselling 
● Therapist empathy burnout and oversaturated systems 
● Persistent stigma around seeking help 
● Cultural and personal barriers in opening up to others 
● Intrapersonal self-stigma makes sharing difficult 

Prevalence (National Institute of health & WHO) 



● As of early 2026, global suicide rates show high, stable trends with roughly 727,000 
annual deaths, largely in low-middle-income countries. 

● A significant challenge is the shortage of mental health professionals, with only one 
psychiatrist for every 200,000 residents as of 2019, well below the World Health 
Organization (WHO) recommended ratio. 

simonsays Response 

● Provides safe and controlled research-based support 
● Improves accessibility and affordability 
● Reduces stigma through private interaction 
● Encourages professional help when needed 
● Creates a safe space for individuals to express themselves more comfortably 
● Supports emotional reflection and structured thinking 

8. Long-Term Vision and Impact 

● Build emotional resilience and metacognition 
● Encourage responsible and intelligent mindsets 
● Support individuals in moving beyond victimhood and toward self-awareness and 

growth 
● Complement therapy and strengthen mental health ecosystems 
● Promote ethical AI development in on a global scale 

Key message: 

At the end of the day, simonsays exists to help people. The goal is to use AI 
responsibly to improve emotional well-being and build stronger, more resilient 
communities. 

 


